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Thank you for choosing FAIRCO
to transform your home

Everything you need to get the best from your Fairco F A I RC

windows and doors
WINDOWS & DOORS



Care and Maintenance

This guide has been created to help you care for your Fairco windows
and doors You’ll find simple advice on aftercare, cleaning and
maintenance, so you can enjoy lasting performance, comfort and
peace of mind.

uPVC Windows and Doors

1.

1.

Protect windows and doors from plaster,
render and other building splatter during
construction works

Avoid aggressive or acidic cleaners and
ensure no residue is left on hardware or
seals

Damage caused by wet trades or harsh
cleaning is not covered under warranty
Clean uPVC frames annually using clean
water and a mild household detergent
Remove any glass cleaning residue from
uPVC surfaces and gaskets immediately
Never allow paint stripper or blow lamps to
come into contact with uPVC surfaces
Keep hinges, locks and handles clean and
free from dirt, grit and mortar

Lubricate all moving parts annually using an
acid-free oil, Vaseline or silicone-based
lubricant

Do not paint uPVC windows

. GRP doors should be inspected annually

and repainted with two coats of high-quality
exterior paint where wear is evident

Apply paint to the door leaf only and not to
the frame

Glass Care

1.

Protect glass from contact with alkalis,
fluoride-based compounds and organic
solvents

Do not use scrapers, razor blades, steel
wool or metal tools on glass surfaces
Avoid using contaminated water that may
contain cement, mortar or coatings, as this
can permanently damage glass

Remove all glass labels promptly following
installation

Protect glass during welding, cutting and
concrete works and during masonry
treatments such as acid washing,
sandblasting, grouting and waterproofing
Avoid prolonged exposure to hard water,
which can result in permanent mineral
staining

Standard Glass Cleaning
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Clean glass from the top of the building
downwards

Do not clean glass in direct sunlight

Use clean water with a mild detergent only
Use clean, grit-free cloths or sponges
Rinse thoroughly with clean water to
remove all detergent residue

Dry glass using a lint-free cloth or
squeegee



Guarantee on uPVC
Windows and Doors

Customer Care Support

Fairco Windows & Doors provides a
comprehensive and competitively priced
customer care service. Full contact details are
available at the back of this document. No
callout charge applies during the first year
following installation. Thereafter, callout fees

may apply.
Glazing Units

Glazing units are guaranteed for a period of
ten years from the datte of installation. This
includes failure of the sealed unit where
condensation becomes visible between the
panes.

Components Excluding Glass

+ Window and door frames are guaranteed
for ten years from the date of installation

+ Hardware including moving parts are
guaranteed for a period of three years

+ Any component found to be defective due
to faulty materials or workmanship within
the applicable guarantee period will be
replaced by Fairco Windows & Doors

« No callout charge applies during the first
year. Callout fees may apply thereafter

Terms and Conditions — Exclusions

This guarantee does not cover the following:

1. Accidental or deliberate damage occurring
after installation

2. Damage caused by cleaning methods,

chemicals or abrasive substances

Glass breakage occurring after installation

Damage caused by cement, mortar, render

or other building debris

5. Failure of hardware resulting from
inadequate cleaning or lubrication

6. Corrosion or discolouration caused by
cleaning agents or contaminated water

7. Products not maintained in accordance
with Fairco Windows & Doors guidelines

8. Installation carried out by personnel not
approved by Fairco Windows & Doors

9. Visual defects not reported within 48 hours
of installation

10. Product defects not reported in writing
within three days of installation

11. Damage caused by condensation, which
indicates excess moisture within the
building

12. Damage to doors caused by being left
open in windy conditions

13. Failure to properly support door thresholds
will affect your warranty and almost
certainly result in damage to your door

14. Products that have not been paid for in full
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Quality windows and doors,
made for Irish homes

Your new Fairco windows and doors are built to last.
With simple care and regular maintenance, you can
keep them looking great and performing efficiently
for many years.

This guide outlines everything you need to know
about aftercare, cleaning and warranties — all in one
place.

Useful contacts

Aftersales Care — service@fairco.ie
General Enquiries — info@fairco.ie
Book a Service - fairco.ie/service/

Deansgrange | Santry | 01816 5080 | FAIRCO.IE

For more aftercare tips visit
fairco.ie/aftercare




